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Resource for Providers –  
Case Management Checklist: TVAP vs. PRS 

Visit ucresourcecenter.org for more! 
refugees.org 

Case Management Checklist: TVAP vs. PRS 
TVAP and PRS case managers should discuss division of responsibilities and areas of support based on their 

location, rapport with the family, and familiarity with local resources. Each case will look different.  

TVAP and PRS case managers should also discuss their distinct roles with the minor/family and get the 
minor’s consent to share information and coordinate services. 

 
Service Area Trafficking Victim 

Assistance Program (TVAP) 
Post Release Services (PRS) 

Public Benefits, 
Social Security & 

Financial 
Assistance 

 
 Apply for non-work SSN and 

public benefits, including 
Medicaid or health insurance 

 Provide direct financial 
assistance to family 
 

 
 Connect the minor to TVAP to 

access public benefits, 
financial assistance, and 
additional case management 

 
Medical & Mental 

Health Care 

 
 Connect to specialized mental 

health/medical providers that 
accept Medicaid or other 
health insurance 
 

 
 Provide mental health and 

medical resources to the minor 
and sponsor 

 Coordinate with TVAP provider 
based on needs 

 
 

Legal Services 

 
 Connect to specialized legal 

services if the minor is 
pursuing a T visa 

 Coordinate with law 
enforcement if pursuing 
Continued Presence 
 

 
 Provide information about 

attending court 
 Ensure minor has needed 

documents from ORR 
 Connect to low-cost legal 

resources 
 

 
 

Safety & Placement 
Stability 

 

 
 Assess for signs of trafficking 

or exploitation by the sponsor 
 Safety plan with the minor 

around possible re-trafficking 
concerns 

 Notify USCRI with placement 
stability/safety concerns 
 

 
 Assess for safety and stability 

of placement 
 Report child abuse/neglect to 

CPS and notify ORR with 
concerns 

 Discuss indicators of trafficking 
or other safety concerns with 
TVAP provider and coordinate 
on safety planning  
 

 
 

Education 

 
 Address any barriers to the 

minor attending school 
 Support with Federal Student 

Aid and specialized education 
options 

 
 Ensure the minor is enrolled in 

school and address any 
barriers 

 Request any needed 
documentation from ORR 

 Provide post-18 resources 
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