
AFGHAN 
CALL 
CENTER

Available 8 a.m. Est to 8 p.m. Est / 7 Days a 
Week Dari and Pashto Languages 
Available 

Call, Text, or WhatsApp: 
833-624-3051

Email:  
ORRAfghanNCC@TheProvidenciaGroup.com

Safety and Well Being Calls 
and Country Of Origin Calls 

Unaccompanied Children 
In-Care Hotline / Sexual 
Abuse Hotline

Post-release Services 
Follow-up Calls 

CONNECTING RESOURCES & SERVICES 
TO BENEFICIARIES

ABOUT US

• Providing sponsorship support

• Assisting with referrals to community services

• Connecting beneficiaries to Resettlement Agency

• Connecting beneficiaries to U.S. Citizenship and
Immigration Services

• Connecting beneficiaries with government agencies

• Assistance with forms, vaccinations, registering for school

• Confirm services requested and follow up that services
were received

Providencia supports humanitarian operations and aids in disaster response missions to positively impact the lives of vulnerable 
and underserved populations around the world. 

These services are provided in partnership with the U.S. Department of Health and Human Services, Office of Refugee Resettlement. 

theprovidenciagroup.com


