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➢ All the documents mentioned in this handout belong to the youth. If the youth moves or 
goes to live with someone else, it is important that the youth keeps this envelope with their 
documents.

➢ If you notice that any of these documents are missing or have been lost, talk to your 
caseworker or contact the ORR National Call Center (1-800-203-7001) for more information 
on how to request a replacement.

Upon leaving the care of the Office of 
Refugee Resettlement (ORR) shelter, 
the youth received an envelope with a 
packet of documents.

These documents are very important and 
contain private information about the 

youth and their sponsor – make sure to 
keep them in a safe place! 

Documents all youth receive: 
1. Verification of Release
2. Notice to Appear
3. Copy of youth's birth certificate
4. Medical records
5. Change of Address and Change of Venue
6. Resource list

Documents some youth receive: 
7. Letter of Designation of Care
8. Educational records
9. Office on Trafficking in Persons (OTIP) 

Eligibility Letter

Youth's Name

A Number 
###-###-### 
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➢ A photo of the youth
➢ The youth’s date of birth
➢ The youth’s alien

registration number (also
known as the A-number)

➢ The youth’s address where
they were released to

➢ The name and phone
number of the sponsor with
whom they were reunified

Known in English as "Verification of 
Release," or "VOR.

This document contains:

1. Verification of Release (VOR)

This is an official document provided by ORR that confirms the youth was reunified with 
their sponsor. This document can be used at certain clinics and schools as proof of address 
and proof that the sponsor is responsible for the youth in the United States. The youth can 

also use this document as a form of identification. 

As of late 2024, ORR has started to issue Verification of Release cards to youth released 
from ORR shelters. Not all youth are receiving a card yet, and cards will not be provided to 

youth who were previously in ORR shelters before the card program began.



 Discharge Package from ORR  

Handout for Families: Discharge Package 
from ORR 

refugees.org 

Known in English as "Notice to 
Appear," or "NTA." 

This is an official document provided 
by the Department of Homeland 
Security (DHS) indicating that the 
youth is in immigration proceedings 
and will need to appear before a 
judge. 

The youth will need to present this 
document in court for their hearing 
and should also bring this document 
when attending a legal consultation 
with an immigration attorney. 

2. Notice to Appear (NTA)
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3. Youth's Birth Certificate

You must bring the youth’s birth certificate when enrolling them in school and to access 
medical care. The youth’s birth certificate can also be used to confirm the youth’s 

identity. 
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4. Medical Records

The medical records should include a 
copy of the vaccinations the youth 
received while in the ORR shelter. It 
may also include a medical 
examination and additional 
information about the youth’s health.  

The records may contain information 
about allergies, medications, or 
medical issues, such as vision 
problems or any other medical 
concerns.  

Make sure to review these documents 
carefully and bring these records with 
you when the youth attends a medical 
appointment in their new community. 
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5. Change of Address and Change of Venue

The Change of Address form needs to be 
completed and sent to the immigration 
court and the Immigration and Customs 
Enforcement (ICE) office every time the 
youth changes address.  

If the youth moves far away and needs to 
transfer their case to an immigration court 
closer to their new address, they will need to 
fill out and send copies of the Change of 
Venue motion as well. 
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6. Resource List

All youth should also receive a resource list that includes medical services, 
legal assistance, school information, and other community resources. 
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The following documents are also very important, but not all youth receive them. It 
depends on the youth's case. 

7. Letter of Designation of Care / "Power of Attorney"

The Letter of Designation for Care of a 
Minor, also known as “Power of 
Attorney,” is a letter written, signed, 
and notarized by the youth’s parents 
or legal guardians authorizing their 
child to be under the care of the 
sponsor. 

You must bring this document when 
enrolling the youth in school and when 
taking them for medical care, as it 
shows that you are responsible for the 
youth’s care in the United States. 
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8. Educational Records

The educational records contain 
information about the education the 
youth has received in their home 
country and/or while under the care of 
the ORR shelter.  

These records can be used to help 
determine the educational level in 
which the youth should be placed in 
their studies in the United States.

Although it is helpful to have these 
records and provide them to the youth’s 
new school, please note that they are 
not necessary for enrolling the youth 
in school. 

Nombre 

Fecha de Nacimiento 

Fecha de Graduación 

Correo Electrónico 

Nombre de Escuela 

Dirección de Escuela 

Ciudad y Estado 

Número de Teléfono 
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9. Office on Trafficking in Persons (OTIP)_Eligibility Letter

Known in English as the "Office on 
Trafficking in Persons (OTIP) 
Eligibility Letter."

If applicable to the youth, this letter 
is an official document provided by 
the Administration for Children and 
Families confirming that the youth 
is eligible for certain benefits and 
services as a victim of trafficking. 

If you are interested in obtaining more information, visit our Unaccompanied Children 
Resource Center: ucresourcecenter.org.


	Al salir del albergue de la Oficina de Reubicación de Refugiados (ORR por sus iniciales en inglés), el joven recibió un sobre con documentos.
	Estos documentos son muy importantes y contienen información privada sobre el joven y su patrocinador – ¡asegúrese de guardarlos en un lugar seguro!



